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IMPORTANT - READ CAREFULLY: This Software License Agreement ("Agreement") is a legal Agreement between you, the 
organization or entity, ("Licensee") and Concord USA Inc ("Concord") which covers the use of the Concord Xitracs Accreditation and 
Compliance Management System ("Software") including any templates of compliance standards ("Templates") and associated user 
documentation ("Documentation"). This Agreement is effective from the day that you indicate your approval of the terms of the 
Software License Agreement by clicking "Yes" during the installation sequence, and shall remain in force until terminated. You may 
terminate this Agreement at any time by (1) returning to Concord the Software, Templates and Documentation on the original media 
(if applicable), and by destroying all backup and other copies of the Software, Templates and Documentation or, (2) where the 
Software and/or Templates and/or Documentation has not been provided on physical media, by destroying the original and all 
backup and other copies of the Software and/or Templates and/or Documentation and advising Concord that such destruction has 
been completed. This Agreement will terminate without notice if you fail to observe any of the terms and conditions of the 
Agreement. In the case of evaluation software this Agreement shall expire upon the expiry of the evaluation period unless 
superseded by a Permanent License Key whereby the terms and conditions of this Agreement shall continue to apply. 
 
Grant of License: Subject to your paying all license fees to Concord or its authorized distribution agent when or before they fall 
due, this Agreement grants you a non-exclusive right to use the Software, Templates and Documentation. You may use the 
Software only for the organization or entity identified in the Agreement.  The Software may only be installed and executed on one 
hardware platform ("Server"). For the purposes of this Agreement, a Server is considered to be a hardware platform which may 
consist of one or multiple CPUs but which is designed to operate as a single software execution entity, including a clustered 
hardware environment. You may make one copy of the Software and associated Templates for backup or archival purposes and as 
many printed or electronic copies of the Documentation as reasonably necessary to exercise your right to use the Software. Also, 
you may execute, use, or reproduce the Software on another comparable equipment configuration on a temporary basis during a 
malfunction that prevents execution of the Software on the Server. In the event that you wish to transfer the Software to a new 
Server, the Software must be uninstalled from the old Server once a reasonable testing period is completed. Notwithstanding the 
foregoing, nothing in this Agreement shall be construed as granting Licensor the right to use other software, on which this Software 
may depend, including but not limited to operating systems or database management systems, in a manner that does not comply 
with the respective provider's own license terms and conditions.  Where additional Templates are purchased by you at a future time 
for use with this Software, you agree that such Templates are covered under the terms of this Agreement. Any Templates licensed 
to you under this Agreement are solely for your use and may not distributed to or used by a third-party. 
 
Copyright and Intellectual Property: You own the disk (if applicable) on which the Software is recorded, but the Software 
(including any Templates) itself and any trademarks in connection therewith are owned by Concord or its licensors and are 
protected by both national and international law. The Software contains trade secrets and confidential information of Concord and its 
licensors. You agree to safeguard the Software to ensure that no unauthorized person shall have access thereto and that no 
unauthorized copies shall be made. No title to or ownership of any of the Software or trademarks is transferred to you or any third 
party by this Agreement. You acknowledge that all of the copyright and other intellectual property rights subsisting in or used in 
connection with the Software are and remain the sole property of Concord or its licensors and you shall not during or at any time 
after the expiry or termination of this Agreement in any way question or dispute such ownership. Except as expressly set forth in this 
Agreement you shall not execute, use, reproduce (either permanently or temporarily), rent, lease, sublicense, subdivide, distribute, 
transfer, display, translate, adapt, arrange or alter the Software or create derivative works based upon the Software, or take any 
action inconsistent with Concord's or its licensors' intellectual property rights in the Software. You may not reverse engineer, 
decompile, or disassemble the Software, except and only to the extent that such activity is expressly permitted by applicable law. 
You agree to reproduce Concord's copyright and all other legal notices, including but not limited to other proprietary notices, and 
notices mandated by governmental entities, on all complete or partial reproductions, adaptations, or transmissions of the Software. 
You will not use the Software in breach of any third party licenses and Concord shall incur no liability for any such breach. This 
Software and Templates uses information published by third parties, such as various accreditation and compliance agencies, and 
you agree to comply with any copyright and usage rules that may be published by such agencies from time to time. Whereas 
Concord does not claim any ownership or rights to certain textual information contained in the Templates that has previously been 
published by the relevant accreditation and compliance agencies, the Templates themselves are owned by Concord. License fees 
charged by Concord for Templates relate solely to the underlying technology and construction of the Templates and do not relate to 
any third party information contained therein. 
 
Limited Warranty: Concord warrants that a) the Software will conform substantially in accordance with the User Documentation for 
a period of 90 days from the date of receipt and b) that any media on which the Software is supplied shall be free from defects in 
materials and workmanship under normal use for a period of 90 days. The Licensee acknowledges that Concord does not warrant 
that the execution of the Software shall be uninterrupted or error-free. While Concord does not warrant that the Software is free from 
all known viruses it has used commercially reasonable efforts to check for the most commonly known viruses prior to packaging. 
Where Concord uses information provided by others, for example accreditation or compliance agencies, it makes reasonable 
attempts to verify the accuracy of such information but does not warrant the information to be without error, howsoever such error 
may be caused. 
 
Fair Right of Use: The Software and Templates contain certain information published by third parties which Concord reasonably 
and in good faith considers to be in the public domain. In the event that a third party should contest such fair right of use, Licensee 
agrees to abide by any order or injunction that may be obtained which may preclude usage of such information. While Concord will 
endeavor to resolve future right of use for this information, it does not warrant that any such right of use will be granted by the third 
party nor will Concord be held liable in any way for any direct or consequential damage caused to Licensee by an inability to use the 
Software and/or Templates affected. 
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Customer Remedies: Concord's entire liability and your exclusive remedy shall be, at Concord's option, either a) return of the price 
paid by you for the Software if applicable, or b) repair or replacement of the Software or media that does not meet this limited 
warranty and that is returned by you with a copy of your receipt. Any replacement Software will be warranted for the remainder of 
the original warranty period. This limited warranty is void if the condition of the Software, or media, is a result of its improper use, 
abuse or corruption of the Software or media, or is a result of modifications, variations or additions other than as authorized by 
Concord. 
 
NO OTHER WARRANTIES: EXCEPT FOR THE EXPRESS WARRANTIES STATED ABOVE, AND TO THE MAXIMUM EXTENT 
PERMITTED BY LAW, CONCORD DISCLAIMS ALL OTHER WARRANTIES WHETHER EXPRESS OR IMPLIED. BY WAY OF 
EXAMPLE BUT NOT LIMITATION, WITH RESPECT TO THE SOFTWARE AND ANY ACCOMPANYING USER 
DOCUMENTATION AND MEDIA, CONCORD MAKES NO REPRESENTATIONS OR WARRANTIES OF MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
 
NO LIABILITY FOR CONSEQUENTIAL DAMAGES: IT IS EXPRESSLY AGREED THAT IN NO EVENT SHALL CONCORD OR 
ITS LICENSORS BE LIABLE FOR ANY DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST 
PROFITS, LOSS OF DATA, BUSINESS INTERRUPTION, OR OTHER CONSEQUENTIAL, EXEMPLARY, SPECIAL OR 
INDIRECT LOSSES) ARISING FROM YOUR USE, OR INABILITY TO USE, THE SOFTWARE, REGARDLESS OF WHETHER 
CONCORD HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. CONCORD'S ENTIRE LIABILITY UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE. 
 
Prior Agreements: This Agreement overrides all prior written and oral communications regarding the Software and sets out the 
entire agreement between Concord and you, the Licensee. You irrevocably waive any right you may have to claim damages or to 
rescind (in the case of misrepresentation) the Agreement for any misrepresentation or warranty not set out in this Agreement unless 
such misrepresentation or warranty was made fraudulently. 
 
Termination: This license is effective until terminated. In addition to any other provisions for termination in this Agreement, Concord 
may by notifying you in writing terminate this Agreement if you are in breach of any provision of this 
Agreement or required by applicable law and you fail to remedy such breach (if capable of remedy) within 30 days of receiving 
notice of such breach from Concord. Within 7 days of termination of this Agreement for whatever reason you shall destroy the 
Software and all updates, upgrades, copies and supporting documentation that relates to it. 
 
No Waiver: Any failure by either party to exercise an option or right conferred by this Agreement shall not of itself constitute or be 
deemed a waiver of such option or right. 
 
Severability: If any provision in this Agreement is declared void or unenforceable by any judicial or administrative authority this 
shall not nullify the remaining provisions of this Agreement which shall remain in full force and effect. 
 
Export Restrictions: You acknowledge that the Software is of U.S. origin and subject to U.S. export jurisdiction. You agree to 
comply with all applicable international and national laws that apply to the Software, including the U.S. Export Administration 
Regulations, as well as end-user, end-use, and destination restrictions issued by U.S. and other governments. 
 
U.S. Government Restricted Rights: All Concord products and documentation are commercial in nature. The Software and 
Documentation are "Commercial Items", as that term is defined in 48 C.F.R. §2.101, consisting of "Commercial Computer Software" 
and "Commercial Computer Software Documentation", as such terms are defined in 48 C.F.R. §252.227-7014(a)(5) and 48 C.F.R. 
§252.227-7014(a)(1), and used in 48 C.F.R. §12.212 and 48 C.F.R. 227.7202, as applicable. Consistent with 48 C.F.R. §12.212, 48 
C.F.R. §252.227-7015, 48 C.F.R. §227.7202 through 227.7202-4, 48 C.F.R. §52.227-14, and other relevant sections of the Code of 
Federal Regulations, as applicable, Concord’s computer software and computer software documentation are licensed to United 
States Government end users with only those rights as granted to all other end users, according to the terms and conditions 
contained in this license agreement. Manufacturer/Distributor is Concord USA, Inc. P.O. Box 81428, Atlanta, GA 30366, USA. 
  
Law: This Agreement shall be governed by the laws of the State of Georgia and the parties agree to submit to the exclusive 
jurisdiction and venue of the Superior or State Courts of Gwinnett County, Georgia in connection with any legal actions hereunder. 
 
General: This Agreement may only be modified by a license addendum which accompanies this license or by a written document 
which has been signed by both you and Concord. Should you have any questions concerning this Agreement, or if you desire to 
contact Concord for any reason, please write: Concord USA, Inc. Customer Service, P.O. Box 81428, Atlanta, GA 30366, USA. 


